Q: What does “CAC” mean?
A: Customer Acquisition Cost (how much you spend to get one customer)
Q: What does “LTV” mean?
A: Lifetime Value (total revenue expected from a customer over time)
Q: What does “Churn” mean?
A: Customers leaving/canceling over a period
Q: What does “MRR” mean?
A: Monthly Recurring Revenue
Q: What does “ARR” mean?
A: Annual Recurring Revenue
Q: What does “ARPU” mean?
A: Average Revenue Per User
Q: What does “ROI” mean?
A: Return on Investment
Q: What does “EBITDA” mean?
A: Earnings Before Interest, Taxes, Depreciation, and Amortization
Q: What does “APR” mean?
A: Annual Percentage Rate
Q: What does “IRR” mean?
A: Internal Rate of Return
